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What is the heat alerts program?

N O T I F I C A T I O N S  A B O U T  D A N G E R O U S  H E A T
A N D  G U I D A N C E  T O  F R O N T L I N E  C L I N I C S
F O R  V U L N E R A B L E  P A T I E N T S  A C R O S S  T H E
U N I T E D  S T A T E S .  

Alerts are sent out by emai l ,  and include dates and
sever i ty of  expected heat,  descr ipt ions of  at-r isk
pat ients,  and resources to help c l in ics protect  their
pat ients.  The program is a col laborat ion between the
Harvard T.H. Chan School  of  Publ ic Heal th and
Cl imate Central .
 
These heat alerts are locat ion-speci f ic  and are
distr ibuted using Cl imate Central ’s Real t ime Cl imate
alert  system. This heat alert  system was previously
tested in heal th c l in ics across the U.S. last  summer
and has been updated with addi t ional  content and
now includes dangerous heat forecasts f rom the
NOAA/CDC HeatRisk tool .  

Who is the intended audience?
Heat Alerts are meant for  practit ioners  and
administrators  at  healthcare facil i t ies .  The alerts
contain informat ion that c l in ic ians can use to provide
indiv idual ized support  to pat ients.  Staf f  can also
ut i l ize the alerts to send out guidance and resources
to vulnerable pat ients ahead of  expected heat events.  

Heat Alerts

What happens after I sign up?
We wi l l  provide you with real- t ime informat ion about
upcoming heat events ,  pat ients at  high risk  for  heat-
related heal th ef fects,  and actions  to mit igate these
effects.

You wi l l  receive emai l  a ler ts:
Up to f ive days before  an expected heat event
During a sustained  heat event
When heat sever i ty has been upgraded  dur ing an event

Sign up here to receive heat alerts: 
https://ow.ly/C4nW50SkaIu

https://ephtracking.cdc.gov/Applications/HeatRisk/
https://ow.ly/C4nW50SkaIu
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To: sasha@climatecentral.org

Subject: 🔴 HEAT ALERT - Major

MAJOR HEAT is expected to start on 2024-05-20 in your area. Temperatures will be high enough to pose health
risks to anyone who lacs access to cooling and adequate hydration.

UPCOMING HEAT-RISK DAYS:

🟠  HEAT ALERT -  on 2024-05-20
🔴  HEAT ALERT -  on 2024-05021

ACTION:
Access the toolk i t ,  which inc ludes guidance on managing heat  r isks and resources to send
to pat ients in  Engl ish and Spanish,  and re la ted CDC resources .
Create and rev iew heat  act ion plans  wi th pat ients
Noti fy  at-r isk  pat ients  of  dangerous heat ,  and p laces and ways to stay cool
Prov ide resources to pat ients about  when to seek emergency medical  care
Check in wi th vu lnerable pat ients dur ing the heat  event ,  or  ID a fami ly  member/ f r iend to
check in wi th them. 

What do the alerts
look like?
The alerts are designed to make i t
easy to f ind the informat ion you
need. 

The subject  l ine provides color-
coded heat sever i ty:

🟠  HEAT ALERT - Moderate
🔴  HEAT ALERT - Major
🟣  HEAT ALERT - Extreme

What resources do you
provide?

Questions?

The alerts include l inks to the
Harvard/Americares Heat Toolkit ,
as wel l  as CDC resources  for
excessive heat.  The toolk i t
includes heat act ion plans and
disease-speci f ic  informat ion,
resources to send direct ly to
pat ients in both Engl ish and
Spanish, and guidance on heat
preparedness for administrators.  

For subscriptions, tech support, or distribution: Sweta Waghela, swaghela@hsph.harvard.edu 
For clinical resources, project design, or collaborations: Caleb Dresser, cdresser@hsph.harvard.edu
For media: Anna Miller, amiller@hsph.harvard.edu or Karen Florini, kflorini@climatecentral.org

The message body includes upcoming heat-risk days, actions with links to resources, and a
description of who is at risk. 

https://www.americares.org/what-we-do/community-health/climate-resilient-health-clinics/
https://www.cdc.gov/heat-health/hcp/toolkit/toolkit.html
mailto:swaghela@hsph.harvard.edu
mailto:cdresser@hsph.harvard.edu
mailto:amiller@hsph.harvard.edu
mailto:kflorini@climatecentral.org

